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Unit Three
VOCABULARY

· retailing - the business of selling goods to the public, usually through shops/stores; maloprodaja;
· retailer – prodavac na malo;

· store - a large shop that sells many different types of goods; prodavnica, radnja;

· outlet - a shop/store or an organization that sells goods made by a particular company or of a particular type; prodajna jedinica;
· chain - a group of shops/stores or hotels owned by the same company; lanac prodavnica;

· shopping centre = mall – a group of shops/stores built together, sometimes under one roof; tržni centar;

· operate - to work in a particular way or from a particular place; raditi, poslovati;

· hypermarket - a very large shop situated outside a town, that sells a wide range of goods; hipermarket;

· square metre – kvadratni metar;

· superstore - a very large supermarket or a large shop/store that sells a wide variety of one type of goods; supermarket;

· retail park – a place where there are a number of large stores;

· department store - a large shop/store that is divided into several parts, each part selling a different type of goods; robna kuća;

· large – very big;

· face - if you face a particular situation, or it faces you, you have to deal with it; suočiti se;

· abandon – leave; napustiti;

· assume - to think or accept that sth is true but without having proof of it; prepostaviti;

· advertise – reklamirati;

· own – posjedovati;

· hi-fi - equipment for playing recorded music that produces high quality; (high fidelity) – hajfaj oprema, oprema visokog kvaliteta;

· item - a single article or object; predmet, stvar…;

· discount - money that is taken off the usual cost of sth; popust; sth is at a discount; a discount on sth;
· low – not high; nizak;

· picking – easy profit; laka zarada;
· count - a point made during a discussion or an argument; tačka, tema u razgovoru;

· cut-price - selling goods at a reduced price; koji daje popuste, koji prodaje po sniženoj cijeni;

· warrant - to make sth necessary or appropriate in a particular situation; učiniti neophodnim, zatraziti;

· entry – ulazak;

· average – prosjek;

· clock up -  to reach a particular amount or number; dostići;

· achieve – dostići, postići;
· sales are up – prodaja je porasla;

· margin - the difference between the cost of buying or producing sth and the price that it is sold for; marža;

· soar - if the value, amount or level of sth soars, it rises very quickly; skočiti;
· founder – osnivač;

· shareholder – akcionar;

· likeable - pleasant and easy to like; dopadljiv;

· bloke – a man; čovjek, momak, tip;

· converted - to change or make sth change from one form, purpose, system, etc. to another; preuređen;

· vinegar – sirće;

· rap out – talk quickly; 

· sales pitch – what salespeople say to persuade you to buy something; trgovačko nagovaranje, trgovački govor;

· contract – ugovor;

· catch on – become popular; postati popularan;

· second-hand – polovni;

· do up – repair sth; popraviti;

· term – termin, riječ;

· tiny – very small; malen;

· basic – simple; jednostavan;

· overheads - regular costs that you have when you are running a business or an organization, such as rent, electricity, wages, etc.; tekući troškovi (poslovanja); 

· stock - a supply of goods that is available for sale in a shop/store; robna zaliha;

· stock -  to provide sb/sth with sth that they need or want, especially in large quantities; snadbijevati;

2. to have stock; imati u zalihama; imati zalihu;

      -     take advantage – iskoristiti;

      -     manufacturer – proizvođač;

· end-of-line – sa kraja proizvodne linije;
· surplus - an amount that is extra or more than you need; višak;

· enable – omogućiti;

· secure - to obtain or achieve sth, especially when this means using a lot of effort; obezbijediti, osigurati;

· lucrative - producing a large amount of money; making a large profit; lukrativan, profitabilan;

· niche – particular market; an opportunity to sell a particular product to a particular group of people; 

· niche in the market – “rupa u tržištu”, nepokriveno tržište, mjesto na trzistu; particular market;
· multiple – chain store, a shop/store that is one of a series of similar shops/stores owned by the same company; lanac prodavnica;

· independents ≠ multiples; independent – not chained;

· mainly – uglavnom;

· mass market – masovno tržište;

· volume selling – mass selling;

· midi – musical instrument digital interface; sistemi elektronske muzike;
· separate – part; dio;

· tuner – podešivač;

· amplifier – pojačalo;

· off-load – get rid of sth; otarasiti se;

· current – aktuelni;

· at a reduced price – po sniženoj cijeni;

· be keen to do sth - want to do sth or want sth to happen very much; voljeti;

· quirky - unusual, untypical; neobičan;

· be worth sb’s while - interesting or useful for sb to do; biti korisno;

· while - a period of time; 

· deal - an agreement, especially in business, on particular conditions for buying or doing sth; pogodba, posao;

· late space (in the newspapers) – bought “at the last minute” and therefore cheaper;

· warehouse – skladište, magacin, stovarište;

· walk-in - large enough to walk into; uzak;

· bargain bin – korpe sa proizvodima sa specijalnim popustom;

· bargain - a thing bought for less than the usual price; dobar pazar; 2. an agreement between two or more people or groups, to do sth for each other; pogodba;
· bin - a large container for storing things in; korpa;
· tout – persuade to buy; vrbovati, mamiti kupce;

· speaker – zvučnik;

· stack - to arrange objects neatly in a pile; to be arranged in this way; složiti, naslagati;

· ceiling – plafon;

· proclaim - to publicly and officially tell people about sth important, make known openly, make public announcement; proglasiti, objavljivati; 

· beat – to deafeat, be better than something else; pobjediti, nadmašiti;

· pushy – rude in trying to get what you want – nametljiv;

· attend – pohađati, prisustvovati;

· plug in - to connect a piece of electrical equipment to the main supply of electricity or to another piece of electrical equipment; uključiti u struju, spojiti sa drugim uređajem;

· receipt - a piece of paper that shows that goods or services have been paid for; račun;

· dial – pozvati;

· emphasis - special importance that is given to sth; naglasak, akcenat;

· ice lolly - a piece of ice flavoured with fruit, “vodeni” sladoled na stapicu;
· gift – poklon;
· mince – mljeveno meso;

· hot-cross bun - a small sweet bread roll that contains currrants (ribizle) and has a pattern of a cross on top, traditionally eaten in Britain around Easter; Uskršnje kiflice;

· fragrance – miris, aroma;
· approach - to speak to sb about sth, especially to ask them for sth or to offer to do sth; prići (sa ponudom);

· luxury – luksuz;

· manoeuvre -  manevrisati;

· significant – značajan;

· establish – uspostaviti;

· duty free – bescarinski;

· duty - a tax that you pay on things that you buy especially those that you bring into a country; porez, carina;

· figure – brojka, cifra; an amount of money indicated by such number;

· purchasing power – kupovna moć;

· consumer goods - goods such as food, clothing, etc. bought by individual customers; roba široke potrošnje;

· complaint – žalba;
· sales assistant – shop assistant - a person whose job is to serve customers in a shop/store; prodavac;

· sort out – riješiti;
· convertible – kabriolet;

· petrol – gorivo;

· badge – bedž;

· high-flyer - a person who has the desire and the ability to be very successful in their job or their studies; ambiciozan, koji visoko leti;

· call - a strong feeling to do sth, especially a particular job; poziv, zov;

· duty – dužnost;

· exceptional – izuzetan;

· loss – gubitak;

· personal stereo – walkman;

· display cabinet - a piece of furniture with doors, drawers and/or shelves, that is used for storing or showing things; plakar, kredenac, police, vitrina;
· display case - a container or covering used to protect or store things; kutija; vitrina;

· bracelet – narukvica;

· earring – minđuša;

· counter - a long flat surface over which goods are sold or business is done in a shop/store, bank, etc; pult;
· resident – lokalni stanovnik;

· grocer’s - a shop/store that sells food and other things used at home; prehrambena prodavnica;

· grocer - a person who owns, manages or works in a shop/store selling food and other things used in the home; 

· embrace - to adopt or take up something, especially a belief or way of life; prihvatanje, shvatanje;
· rule – pravilo;
· greet – pozdraviti;

· sample – tester; primjerak;

· accompany – ispratiti;

· encourage – ohrabriti;

· undislosed – neotriven, nepoznat;

· earn – zaraditi;
· receive – primiti, dobiti;

· additional – dodatni;

· grade – ocijeniti;

· brighten – uveseliti;

· sticker – naljepnica;

· few – malo;

· angst – anxiety, unhappiness; zabrinutost, uznemirenost;

· side effect – sporedni efekat;

· female – žena;

· morale - the amount of confidence and enthusiasm, etc. that a person or a group has at a particular time; moral;

· dozen -  group of twelve of the same thing; 

· rigid – krut, strog;

· quit – dati otkaz;

· penalize – kazniti;

· mark down - reduce the mark/grade given to sb in an exam, etc; dobiti lošu ocjenu, smanjiti ocjenu;

· lonely – usamljen;

· extended – produžen;

· entire – cijeli;

· resign – quit;

· majority – većina;

· abuse – zloupotrijebiti;

· scorecard - a card or piece of paper that people watching a game can use to write the score on, or on which the score can be officially recorded; zapisnik rezultata, bodovna tabela;

· genuine – iskren;
· false – lažan;

· checkout - the place where you pay for the things that you are buying in a supermarket; blagajna, kasa;

· beverage – piće;

· aisle – prolaz;

· demonstration area – prostor za promocije (proizvoda);

· stock turnover – the rate at which goods are sold; promet robe;

· bargain-hunter – customers who seek the lowest price; lovci na popuste;
· environmentally friendly – koji nije štetan po životnu okolinu; ekoloski;
· extend – produžiti;

· frozen – smrznut;

· approximately – približno;

· questionnaire – upitnik;

· ensure – osigurati;

· overcharge – naplatiti više nego što treba; preplatiti;
· admit – pustiti (unutra); 

· trial period – probni period;

· availability – dostupnost;

· queue – red;

· reach – dostići;
· superior – nadređeni;

· introduce – uvesti;

· participant – učesnik;

· settle in – snaći se, uklopiti se;

· benefit – korist;

· feedback – povratna informacija;

· versatile – svestran.
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