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UNIT FOUR – FRANCHISING 
VOCABULARY

- franchise - formal permission given by a company to sb who wants to sell its goods or services in a particular area; formal permission given by a government to sb who wants to operate a public service as a business; franšiza, dozvola za rad, koncesija;

- franchise - to give or sell a franchise(1) to sb;

- franchisor – davalac franšize, franšizer;

- franchisee – korisnik franšize, primalac franšize, franšizant;

- franchise agreement – ugovor, dogovor o franšizi;

- initial – početni;

- fee - an amount of money that you pay for professional advice or services; naknada, honorar;

- franchisee fee – front end fee – franšizna naknada, honorar za franšizu, naknada za franšiznu dozvolu;

- royalty – honorar, autorski honorar; 

- royalty – management service fee – naknada za franšizno poslovanje (isplaćuje se godišnje, a izvodi se procentualno od prometa franšizanta);

- assistance – help or support;

- calculate - to use numbers to find out a total number, amount, distance, etc; izračunati, uračunati;

- annual turnover – godišnji promet;

- operations manual – uputstvo za rad;

- appoint - to choose sb for a job or position of responsibility; postaviti (na položaj);

- master franchisee – master franšizant; fransizni nadzornik;
- master – a person in control that supervises sth; nadzornik;

- deal with - to solve a problem, carry out a task, etc; baviti se s nečim, nositi se s nečim;

- amount – suma;

- source – izvor;

- seek – tražiti;

- approval – odobrenje;

- report – a piece of writing giving information on a particular subject; izvještaj;

- evaluation – assessment – procjena;

- challenge – a difficult but exciting thing to do; izazov;

- go off -  if an alarm, etc. goes off, it makes a sudden loud noise; zvoniti;

- master - to learn or understand sth completely; ovladati nečim, naučiti dobro;

- account – računi;

- floor manager – an employee who supervises sales personnel and assists customers; šef osoblja;
- eventually - at the end of a period of time or a series of events; na kraju, konačno;

- seating - places to sit; seats;

- conform -  to obey a rule, law, etc.; povinovati se, prilagoditi se;

- cleanliness – čistoća;

- value – vrijednost;

- maintenance – održavanje;

- refurbishment – the cleaning and decorating of a room, building, etc. in order to make it more attractive, more useful, etc; renoviranjei, obnavljanje;

- arrange - to plan or organize sth in advance;
- delighted – very pleased; jako zadovoljan, oduševljen;

- pay off – isplatiti se;

- boast – to have as a feature; imati osobinu;

- bacon – slanina;

- muffin - a small cake in the shape of a cup, often containing small pieces of fruit, etc; 1. vrsta pogačice; 2. vrsta kolača;

- post – radno mjesto;

- invoice - a list of goods that have been sold, work that has been done etc., showing what you must pay; faktura;

- attend – pohađati;

- booking – reservation; rezervacija, rezervisanje;

- diner – a person who dines;

- mystery diner – a person whose job is to act like a regular customer in a restaurant but is in fact checking the level of service and satisfaction that is provided to customers;

- drive-thru = drive-through – a restaurant, shop, etc., having a counter or window to which customers may drive in order to be served;
- assess - to make a judgement about the nature or quality of sb/sth; procijeniti;

- commend - to praise sb/sth, especially publicly; pohvaliti;

- tackle – deal with;

- currently – at the time; trenutno;

- ongoing - continuing to exist or develop; stalni;

- field – terenski, koji radi na terenu; 

- field consultant – district manager;

- share – dijeliti;
- update – to review and include recent changes; ažurirati;

- record - a written account of sth that is kept so that it can be looked at and used in the future; dokumenta, arhiva (plural) – written documents containing information about the past;
- paperwork – work involving written or printed documents; papirologija;

- tax – porez;

- tax office – poreska kancelarija, poreska služba;

- query - a question, especially one asking for information or expressing a doubt about sth; pitanje;

- payroll – platni spisak;

- staff turnover – promet radnika;

- casual worker - one who does not work permanently for a company; sezonski, honorarni radnik;

- training – obuka;

- rush – a busy period; špic, gužva;

- rare – rijedak;

- short staffed – kada nema dovoljno radnika;

- flu – grip;

- muck in - to work with other people in order to complete a task; umiješati se, pomoći;

- serve – služiti;

- fries – pomfrit;

- admin – administration;

- site – mjesto;

- untrained – nenaviknut, neuvježban;

- mass – gomila, masa;

- pile - a number of things that have been placed on top of each other; gomila, hrpa;

- in priority order – po važnosti;

- head off – krenuti;
- collect – pick up; pokupiti;

- supervise – nadgledati;

- generally – uglavnom, obično;

- otherwise – inače;

- have sth on the go – be busy with sth;

- figures – obračun;

- non-fiction – neknjiževno;
- snore – hrkati;

- laser away – ukloniti laserskom operacijom; the surgeon uses a laser to cut away the uvula, the tissue that hangs from the middle of the back of the roof of the mouth;
- undisturbed – neometan;

- craving – želja, žudnja;

- premonition – predskazanje, vizija;

- brief summary – kratak pregled;

- according to – prema;

- recently – skorije, u poslednje vrijeme; not long ago;

- fewer – manje;

- working capital – poslovni kapital; money used by a business to carry on production and keep trading;

- make redundant – otpustiti;

- run out of – ponestati, ostati bez;

- return – poreska prijava; an official form that is filled in and sent to the tax authorities;

- allegation – tvrđenje, navod;

- charge – naplatiti; naplata, cijena; an amount of money paid for services or goods; 2. bankarski troškovi, transakcioni troskovi – money charged by a bank for services such as paying cheques, sending out bank statements etc;

- cut – smanjiti;
- free of charge – besplatno;

- oppose – protiviti se;

- high – visok;

- fixtures and fittings – things such as lights etc that are fixed or fastened to a house or building and are included as part of the property when it is sold; oprema i inventar;

- gross margin – bruto marža – the difference between the price that a product or service is sold for and the cost of producing it;

- trademark – a name, sign, or design used on a product to show it is made by a particular company; marka;

- market research – istraživanje tržišta – the activities involved in obtaining information about a particular market;

- display stock – roba koja je izložena;

- back-up stock – rezervne zalihe;

- contractor - a person or company that has a contract to do work or provide goods or services for another company; poduzetnik; preduzimač;

- allowance - an amount of money that is given to sb regularly or for a particular purpose; svota, naknada;

- fitting – opremanje;

- lease - a legal agreement that allows you to use a building, a piece of equipment or some land for a period of time, usually in return for rent; iznajmljivanje, zakup; zakupni ugovor;
- negotiation – pregovaranje;

- subsistence expenses – životni troškovi;

- know-how - knowledge of how to do sth and experience in doing it; znanje;

- VAT – value added tax – PDV, porez na dodatu vrijednost;

- reclaimable – that may be reclaimed; koji se moze povratiti;
- reclaim – to ask for sth to have it back; tražiti nazad;

- estimate - form an idea of the cost, size, value etc. of sth, but without calculating it exactly; procijeniti;

- additional – dodatni;

- requirement – zahtjev;

- clearing bank - a bank that uses a clearing house when dealing with other banks; klirinška banka, žiro-banka;
- clearing house - a central office that banks use in order to pay each other money and exchange cheques, etc.;

- subject to – depending on;

- faith -  trust in sb's ability or knowledge; povjerenje;

- transmit – send;

- reply – answer;

- obtain – get; dobiti;

- start-up - connected with starting a new business or project; početni, osnivački;
- inventory – inventar;

- gross – bruto;

- range – kretati se u određenom rasponu;

- neighbourhood store – a small local store;

- expo – exposition – sajam; 

- expo location – sajamski prostor;

- sq.ft. – kvadratna stopa;

- figure – cifra, brojka;

- real estate – property – nekretnina;

- rent – iznajmljivanje;

- utility - a service provided for the public, for example an electricity, water or gas supply; komunalije; komunalna usluga;

- leasehold – nekretnina pod zakupom; 

- insurance – osiguranje;

- signage - signs collectively; znakovi;
- assist – help;
- equal – biti jednak;

- derive - to get sth from sth; dobiti, izvesti;

- vendor – prodavac; 

- consistent with – u skladu sa;

- sheet – papir; papir sa listom;

- item – stvar;

- appropriate – odgovarajući;

- recognition – prepoznatljivost;

- require – tražiti, zahtijevati;

- designate - to choose or name sb for a particular job or position; odrediti;

- in-store – u prodavnici;

- merchandise - to sell sth using advertising, etc.; prodati, trgovati; 

- accounting – računovodstvo;

- representative – predstavnik;
- on-site – na terenu, na licu mjesta;

- approve – odobriti;

- expedite - to make a process happen more quickly; 

- anticipated – predviđen;

- renew – obnoviti, produžiti;

- dedicate – posvetiti;

- aware – svjestan;

- fuel – pokrenuti; podstaći;

- gym – vježbaona, teretana, sala za vježbanje;

- role – uloga;

- well-being – blagostanje, dobrobit;

- convenient - easy or quick to do; not causing problems; pogodan;

- associate – saradnik; partner;

- bakery – pekara; 

- daily – dnevni;

- snack – užina;

- crowd – gužva, gomila;

- at the same pace – istim ritmom, tempom;

- premise – prostorija;

- handle – deal with;

- counter - a long flat surface over which goods are sold or business is done in a shop/store, bank, etc; pult;

- stubborn – tvrdoglav;

- substantial – značajan;

- loan – zajam, kredit.
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