Recenice za prevod:

1. Department stores, such as Harrods in London, are large shops which sell a wide variety of products, usually from a city centre location.

2. Many large retailers operate from out of town locations with parking lots and shops that can/may be either hypermarkets or superstores.

3. Richer Sounds warrants an entry in the Guiness Book of Records for the highest sales per square foot of any retailer in the UK – 17,000 pounds.

4. The shops are like warehouses where speakers and music instruments are stacked from floor to ceiling.

5. Sephora has ambitious plans for the future and has recently opened a store in New York.

6. The franchisor provides an operations manual which contains all the information that the franchisee needs to run his or her business.

7. Vanessa Stein has an ongoing dialogue with McDonald’s and their field consultant visits her restaurant every week.

8. We have to conform the McDonald’s standards (quality, service, cleanliness), but the restaurant is actually our own business.

9. Before you are accepted for a franchise you have to undergo a six months’ training.

10. Managers must use their authority in order to manage their subordinates.

11. Managers often delegate authority.

12. In a country like Japan, the notion of personal space which we value so much simply has no meaning.

13. The difference between understanding a culture and ignoring its conventions can be the measure of success or failure abroad.

14. Pay attention in order not to confuse some small country with its better-known neighbour.

15. When you travel abroad familiarise yourself with the basics of business and social etiquette in that country.

Unit 3

1. Many countries have large retail chains which are organised nationally and sell a standardised selection of products.

2. Department stores such as Harrods in London are large shops which sell a wide variety of products, usually from a city centre location. 

3. Richer Sounds is a privately-owned retail chain.

4. Richer Sounds sells ten times more than Marks and Spencer.

5. Richer Sounds buys advertising space at a low price.

6. Sales have risen and the operating margin has soared from 3.4% in 1989 to almost 13% today.

7. Suppliers are keen to do business with this quirky retailer.

8. At Richer Sounds, staff are trained not to be pushy.

9. To encourage staff to follow the rules, Safeway employs an undisclosed number of „mistery shoppers“.

10. The majority of customers seem to be very happy with the improved service.

11. Price is not the only thing customers consider when making a decision about which product to buy.

12. Many retailers have extended opening hours and some are now even doing business on Sundays.

13. We made a loss of approximately $50,000 last year.

14. At the moment, they are making plans to expand business into other countries.

15. The customer complained that the employee had made a mistake and overcharged her for the CD player.

16. The man behind Richer Sounds success is its founder, managing director and 98% shareholder.

17. Richer Sounds sells discounted hi-fi from tiny, basic shops with low overheads.

Unit 4

1. Franchising is a business system in which a company (or franchisor) sells an individual (or franchisee) the right to operate a business.

2. The franchisee may also pay an advertising fee to contribute to the franchisor’s annual advertising and marketing costs.

3. The franchisor provides an operations manual which contains all the information that the franchisee needs to run his or her business.

4. She starts to organise her day before she gets to work.

5. If I’m doing the end-of-month figures, I generally have to work into the early hours.

6. Tom (my husband) had to do nine months’ training before we could even be considered for a franchise.

7. The franchisee has to find the necessary capital to open the business.

8. We will have to make our entire technical staff redundant because we have run out of operating capital.

9. Over 12 million taxpayers filed federal returns electronically this year.

10. The company uses names similar to well-known trademarks to sell cheap imitations.

11. Vodafone is cutting its call charges by 15%.

12. The post includes invoices from suppliers, marketing and training information from McDonald’s, bookings for the parties, or perhaps the monthly report from the „Mystery Diner“.

13. Once your application is approved, the franchise agreement signed, and the franchise fee is paid, you can expect it to take as long as six to eight months to be ready to open.

14. We are meeting next week to sign the lease agreement for the shop.

15. If business continues to grow at the same pace we may expand our premises to include more seating.

