Saradnik: Milica Vukovic

BUSINESS ENGLISH TEST – LEVEL V

(I COLL. – MOCK TEST)

I Read the text and do the exercise given below it.
Founded in 1911 and consistently ranked as a top national design firm by Engineering News-Record (a leading industry publication), Woolpert, Inc. is a professional services consulting firm that helps public and private sector clients achieve their goals through innovative design and the creative application of technology.  
Woolpert, Inc. is run by the board of directors that appoints a President (also known as the CEO - Chief Executive Officer). The President then hires a treasurer known as a CFO (Chief Financial Officer) and a secretary. They also appoint an operations officer known as the COO (Chief Operations Officer). Underneath this level are Vice Presidents, then Managers and finally employees.
To better serve a growing number of international clients, a wholly owned subsidiary—Woolpert International, Inc.—operates as a separate legal entity with access to the professional and technical resources of Woolpert, Inc. 
Woolpert Construction Services, LLC is also a wholly owned subsidiary of Woolpert, Inc., providing design-build and consulting services throughout the midwestern and southeastern United States.
Are these statements true, false or is there no evidence in the text?
1. The COO is appointed by the secretary of the company.

2. At the top of the company hierarchy is the CEO.
3. The company owns at least two subsidiaries.
4. The CFO is one of the company’s Vice Presidents.
5. Woolpert International, Inc. has access to the professional and technical resources of Woolpert, Inc.
6. Woolpert Inc. publishes its own journal. 
II Complete the text with the correct form of the verbs in brackets.

Angola, which has recently emerged from a bloody 27-year civil war, ______________ (become) sub-Saharan Africa's second-biggest oil producer after Nigeria. The war ____________ (end) two years ago and now the country is said to be China's biggest supplier of crude oil. Manuel Vicente, chairman of state oil firm Sonangol says that the growth in the oil industry __________________ (fuel) an economic boom in Angola this year. Nevertheless, Angola remains one of the poorest countries in the world, with the vast majority of its population living on less than $1 a day. Mr Vicente said he ____________ (expect) oil investment in areas including infrastructure construction and maintenance services. Angola, which _________________ (recently, join) the international oil producers' cartel Opec, _______________ (produce) about 1 million barrels of oil per day, although that is projected to reach 2 million barrels per day by 2008. 
III Translate the following sentences. 
1. To encourage staff to follow the rules, Safeway employs an undisclosed number of “mistery shoppers”.

2. The Supervisory Board monitors the general business of the group.

3. Policies are put into practise by the Group Management Committee.

4. Once your application is approved, the franchise agreement signed, and the franchise fee is paid, you can expect it to take as long as six to eight months to be ready to open.

IV Fill in the text with the appropriate words.
signage 
franchise 
associates 
inventory 
suppliers 
funds 
      training 
When you buy a franchise, are you still your own boss? Are other franchise owners your competition or ________________? Do you need special skills to operate a franchise?

In this article, we'll go over the ins and outs of business franchising to help you decide if it's right for you.

Imagine that you're opening your own McDonald's. To do this, you have to buy a McDonald's __________________. In order to qualify for a conventional franchise, you have to have $250,000 (not borrowed). Your total costs to open the restaurant, however, will be anywhere from $685,750 to $1,504,000, which goes to paying for the building, equipment, etc. Forty percent of this cost has to be from your own (non-borrowed) _______________.

You'll pay an initial franchise fee of $45,000 directly to McDonald's. The other costs go to ___________________, so this is the only upfront fee you pay to McDonald's. Then, you'll go through a rigorous nine-month __________________ period where you'll learn about the McDonald's way of doing things -- things like their standards for quality, service, value, formulas and specifications for menu items, their method of operation, and _______________________ control techniques. You'll have to agree to operate the restaurant from a single location, usually for 20 years, following their guidelines for decor, _____________________, layout and everything else that makes McDonald's McDonald's.

V Match the words with their corresponding definitions.
1. articulate            2. return                 
3. applicant          
4. counter
5. recruit                 6. troubleshooter         
7. overheads             
8. white-collar          
a) a person who makes a formal request for sth 

b) regular costs that you have when you are running a business 

c) a person who joins an organization, a company 

d) a person who helps solve problems in a company or an organization
e) an official form that is filled in and sent to the tax authorities
f) a long flat surface over which goods are sold
g) working in an office, rather than in a factory, etc.; connected with work in offices
h) good at expressing ideas or feelings clearly in words
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